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WHEELCHAIR USERS’ GROUP FOR SOUTH AND EAST KENT 
(Registered as a charity - Number 1064955) 

 
 
 
 
 

WORKING NAME: Wheelchair Users’ Group 

http://www.wheelchairusers.org.uk/


The Wheelchair Users’ Group (WUG) was formed in 1992 and is a registered charity; WUG exists to 
provide help, information, mobility equipment and support for disabled and older people and their 

carers. Our volunteer user-led charity based in Folkestone, works in partnership with the individual, 

their families and carers, in order to achieve a full and active life. WUG also runs Folkestone         

Shopmobility. 

 

WUG is user led; two of its six trustees are permanent wheelchair users, three are mobility scooter 

users and one is non-disabled. The management committee, all volunteers, set the strategic goals 

for the organisation; three trustees are also heavily involved in delivering the service, supported by a 

dedicated group of volunteers.   

 

Current users of our service range in both age and ability, from 18 years to 80+, with mobility      

problems ranging from temporary: broken limbs, strains, sprains and operations to permanent        

issues brought about through age, disability or illness. 62% of customers live within the Shepway 

District Council area. We deal with a wide range of personal mobility issues covering blue badges, 

parking, access issues, adapted vehicles, social care, aids and equipment for daily living,               

information on mobility scooters and wheelchairs via our support help-line and personal callers at   

the office. WUG also has an informative website at www.wheelchairusers.org.uk  

We have a FREE membership scheme where you can receive newsletters and other publications 
and also vote at our AGM. If you’re not already a member, please ask! 
 

Current Hire rates are:  

Daily hire is £3 for the first two hours,  

then £1 for each additional hour (a maximum £6 per 5 hour day).  

Holiday hire is £7 per day (£20 per week) for manual wheelchairs  

and £12 per day for mobility scooters or powered wheelchairs  

(includes delivery and collection to hotel). 

We also offer emergency hire of wheelchairs subject to availability  

(holiday rates apply).  

 

WUG is an independent, not-for-profit charitable organisation which is run, controlled and managed 

by disabled people. All the services we provide are funded from our own fundraising efforts, hire 

fees, small grants and by donations from our members and supporters.  

About WUG 
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I am very pleased to present the latest Annual Report for the Wheelchair   
Users’ Group. This report highlights the work of the charity throughout 2017-
18 and beyond as well as providing full details of our financial position.  
 
The Charity would not exist without its trustees and I would personally like to 
thank particularly our Treasurer, Jenny Jackson for her continuous support.  
I would also like to take this opportunity to thank the other trustees: Jim  
Tatton, Ray Hall, Stephen De Cicco and Brian Jones for their continued     
support which is highly valued.  Our Trustees have the overall responsibility 
for the affairs of the charity and must ensure that it continues to be an       
efficient and financially viable organisation which is moving forward and    
trying to help even more of those who use our services to maintain an        
independent quality of life.  
 
Our small grant from KCC to provide a drop-in information, advice and     
guidance service ceased on 31st March 2018. But thanks to a generous     
donation of £1750 from the Inner Wheel Club Maidstone, we are still able to 
continue for the next two years.  The Ronald Cruickshanks’ Foundation who 
supported us financially for many, many years has now closed, but not before 
donating a final 3k to our group. Hire fees for Shopmobility were increased 
for the first time since 2011. This scheme generates a good income from the 
100+ bookings each month; Emergency and Holiday hire bring in additional. 
Our Treasurer’s report is on page 6 and all our Stats are shown on page ten 
and eleven. 

As many of you know Millbrook Healthcare now runs the Kent and Medway 
NHS Wheelchair Service on behalf of the 8 CCG’s in Kent. Millbrook were 
awarded the contract in April 2017. Thanet CCG has responsibility for     
monitoring and overseeing this contract. 

It has been a long hard road trying to get user involvement with Millbrook, 
despite this being promised at the outset. A forum meeting was held in     
November 2017 where many issues and concerns were raised about the new 
service. We were promised things would improve by January 2018 but they 
did not.  
 
In April we became part of a user led consortium to address the problems 
within the NHS wheelchair service. Members are: The Kent Physical Disability 
Forum (supported by Healthwatch), the Medway Physical Disability           
Partnership Board, Centre for Independent Living Kent, Freedom For Wheels, 
Professor Mike Oliver and The Wheelchair Users’ Group.  
 
These organisations have been inundated with complaints from wheelchair 
users across the county and have met with both Millbrook and Thanet CCG to 
express the concerns that have been reported to them. The consortium also 
make it clear that their responsibility is only to provide feedback to the       
organisations running and overseeing the service and that when they have 
done this neither Millbrook nor Thanet CCG take this feedback seriously.  
Instead 17 months after taking over the service both organisations are still 
blaming the previous provider. 
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However, progress is at last being made. Thanet CCG has undertaken an audit 
of the Wheelchair Service, which had failed to provide meaningful data for    
several months. Having requested meetings with very senior personnel for over 
a year, we have had two meetings this summer where Thanet CCG Chief       
Operating Officer Ailsa Ogilvie was in attendance and one of which the MD of 
Millbrook was also in attendance.  Further meetings have been arranged with 
the CCG and Millbrook.  We will also be meeting with the Chair of the KCC 
Health and Overview Scrutiny Committee (HOSC) on 11th September about the 
Wheelchair Service. HOSC has itself been highly critical of the Service. 
  
Millbrook and the CCG have agreed to set up a service user engagement group 
to ensure user voices are heard as an ongoing part of the service, and that    
issues are dealt with quickly going forward. Millbrook has committed to          
disability equality training for all staff. Unfortunately, there is still a backlog, 
and we are pressing hard for a swift clearance of this. (The CCG has indicated 
that it aims to clear this within three months).  
  
The waiting list for both assessments and repairs at 9th August 2018: Millbrook 
Healthcare currently has 2239 Kent and Medway service users on the clinicians’ 
open caseload; within this number there are 934 service users awaiting an    
appointment and 116 referrals which have been received and are waiting to be        
triaged. There are currently 461 repairs in the system.  
 
The CCG and Millbrook now hear the absolute anger and frustration of service 
users about the failings of the service. Let us hope that when the improvement 
plan is fully implemented we get a ‘fit for purpose’ wheelchair service with the 
right wheelchair provided at the right time! 
 
Statutory service providers, private or otherwise, gain enormously from         
involving disabled people and carers in the design and delivery of services. 
These ‘Experts by Experience’ are best placed to know what works, what 
doesn’t, what wastes resources, how to increase efficiency and reduce          
bureaucracy. We are consistently warned there is rising demand for services set 
against less money to pay for them. Whatever your views on how public money 
is raised and then distributed, all services, wherever they’re sourced, should   
always strive to put the consumer at their heart. After all, you  wouldn’t expect 
a supermarket to (1) Stock a product that no one wants to buy and (2) Provide 
shoes in only one size!  
 
Finally, every day, I am impressed by our small team of volunteers who give 
generously of their time and we hope that they in turn get something back, 
whether this is the opportunity to learn new skills or simply a sense of          
satisfaction at having given their time to benefit someone else. On behalf of the 
Trustees, a big thank you to all our volunteers for their valuable contribution 
during the year. Long may it continue.  Special thanks to Lorraine who retired in 
February but stepped in to cover for illness.  
 
Many thanks to you all, 

Allen Jones Honorary Chairman 
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for the year to 31st March 2018. 
 

We had £11,093 in the bank at 31st March 2018. The net income was £11,429 
with spending of £8,401, leaving a welcome surplus. We do not need to have 
our accounts examined by an Auditor for the Charity Commission, but I do  
thoroughly check them with the Chairman. 
 
Grants and donations increased this year, partly due to a final payment from the 
Ronald Cruckshanks’  Foundation. Funding grants from Inner Wheel Maidstone 
and KCC were very useful too. The Shopmobility service brought in £4,197. 
Sale of items for disabled people increases our funds, and it made a surplus of 
£53 this year. 
 
Our office costs remain as low as possible, the £1,897 of rent, insurance and  
utilities is mainly insurance, and includes rates of £517. We have a good team  
of volunteers to run the office and Shopmobility, hence the £2,394 expense for 
travel costs. Repair costs to wheelchairs are minimal. 
 
The Charity was fortunate in obtaining funding for our stock of scooters last 
year, but we still look for funding to help to provide the valuable service we give 
to the people of Folkestone and the holiday visitors. We have a very good team 
of volunteers which we hope will continue. 
 

Mrs Jenny Jackson 
Treasurer and Trustee 

24th August 2018 
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As a registered charity we are required by Charity Commission law to produce a Trustees’ Annual Report,   
a set of accounts and an Annual Return. All charities must prepare accounts and make them available      
on request. 
The duty to file accounts and the Trustees’ Annual Report applies to all registered charities whose gross      
income exceeds £10,000. 
Charities whose gross income exceeds £25,000 must also send a completed Annual Return to the Charity 
Commissioners. Charities are also required to prepare a Trustees' Annual Report. The basic contents of the 
Annual Report are mandatory, though smaller charities which are not subject to statutory audit are not     
required to provide as much information as larger charities which are legally required to have an audit. 
As Trustees we have a legal duty to complete & submit an Annual Return to the Commission, so that they 
can ensure that the details on the Register of Charities are as complete and accurate as possible. The    
Annual Return provides the Charity Commission with basic financial details, and details of contacts,       
trustees, activities and of the charity’s classification. 
Our accounts are prepared on a receipts and payments basis. 
This is the simpler than the Accruals method of preparation and may be adopted where a non-company 
charity has a gross income of £100,000 or less during the year. It consists of an account, summarising all 
money received and paid out by the charity in the financial year, and a statement giving details of its assets 
and liabilities at the end of the year. As we are below the threshold for this financial year there is no         
requirement for independent examination. 
Audit or Independent examination? 
Except for NHS charities, only those charities with gross income of more than £25,000 in their financial year 
are required to have their accounts independently examined or audited – below that threshold, an external 
scrutiny of accounts is only needed if it is required by the charity’s governing document. 
Broadly speaking, an independent examination is needed if gross income is between £25,000 and £500,000 
and an audit is needed where the gross income exceeds £500,000. An audit will also be needed if total    
assets (before liabilities) exceed £2.8m, and the charity’s gross income is more than £100,000. 

 
Notes from charity’s governing document concerning accounts  

and annual reports are outlined below: 
Accounts 
The Executive Committee shall comply with their obligations under the Charities Act 1992 (or any statutory     
re-enactment or modification of that Act) with regard to: - 
The keeping of accounting records for the Charity; 
The preparation of annual statements of accounts for the Charity. 
Annual Reports 
The Executive Committee shall comply with their obligations under the Charities Act 1992 (or any statutory     
re-enactment or modification of that Act) with regard to the preparation of an annual report and its          
transmission to the Commissioners. 
 
Signed and dated 24th August 2018. 
 
 
 
 
  

  Mrs J Jackson - Hon Treasurer  Mr AV Jones - Hon Chairman     
  

Wheelchair Users’ Group - Trustees’ Statement 
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WUG is extremely grateful to everyone who has donated to our charity. 
This support has enabled us to continue and develop our valuable services. 

We would particularly thank the following trusts and organisations  
for their help and support during 2017-18. 

 
 
 
 
 
 
 

Aura Electrical 
Awards for All 

Bouverie Place Shopping Centre 
Inner Wheel Club Maidstone 
Kent County Council 

Kent Physical Disability Forum (Healthwatch) 
Cinque Ports Mobility Limited 

Classic Canes 
Complete Care Shop 

Centre for Independent Living Kent 
Disability Information Services Kent 
Ronald Cruickshanks’ Foundation 

Z-Tec Mobility 
 

 
 
 
 
 
 
 
 

 
And a big THANK YOU to our members and friends who continue to support    

the Wheelchair Users’ Group and Folkestone Shopmobility. 

Bankers 
Lloyds Bank Plc, 43 Sandgate Road, Folkestone, Kent CT20 2UD 

 
WUG is a Member of: Red Zebra, Disability Rights UK,  
National Association for Voluntary Organisations (NVCO) 

and BHTA who oversee the National Federation of Shopmobility. 
 
 

Registered under the Data Protection Act 1984. Registered Number: X4144883 


